Grievance Redressal Forum
TPWODL, BURLA

Quarter No: SD-6/2, Sourav Vihar, Near NAC College,

Burla, Bargarh, Pin- 768017

Email grf burla@tnwesternodlsha com, Ph No0.0663-2999601

By Regd.

Ref: GRF/Burla/Div/SEED/ (Final Order)/ I :f‘-é l/] Q,f )

Present: Sri A.K. Satapathy, P'vesident
Cri B lahapaira {Ce-opied Member)
Sri AF Sahu Member{Finance)
1 Case No. BRL/386/2024
' Name & Address Consumer No Contact No.
Srikara Sahu 4164-3301-0153
2 Complainant/s Jagannati Frasad, Naktideol
| Dist-Sanibalpar
S Division
3 Respondent/s S.D.O (E),Ra rulhol S.E.E.D, TPWODL,
‘ Sambalpur
4 | Date of Application isAa2028
i. AgreemendTerminaiion X |2. Billing Disputes N
3. Classification/Reclassification | X 4. Contract Demand /X
of Consmne s, Connected Load
5. Disconnection /| X | 6. Installation of Equipment & | X
_‘__3_53(_)_7:;1& ction of Supply apparatus of Consumer
5 In the matter of- 7. LnBT? uytlull& X |8. Meterlng X
9, New Coumection X | 10.Quality of Supply & GSOP X
11. Cecurity Deposit / Interest X | 12.Shifting of Service Connection | X
e & equipments
13. Transter of Consumer | X 14.Voitage Fluctuations X
Uwnership
15« “i!l(:t'? (Specily) -X
Section(s) of _Electnclty Act, 7087 ovc]ed
OERC Regulation(s) with i. SERC Desribation (Conditions of Supply) Code,2019 V
Clauses % OERC  bsstribuiion  (Licensee’s “tandard of Performance)
_ legmintiew 3,2004 i
a3 ‘VR _Cowdiret ol Gusiness) Regulations,2004 s ‘
4. Cdisha Gi.a Code (OGC) Regulation,2006 g
5 GRRC reais and  Conditions for Determination of Tariff)
C osgudarions, 304
6 Others
Date(s) of Hearing 13.05.2024
Date of Order % ' /O g /Z;Z,
10 | Order in favouy of Covapiainan: Respondent Others
11 | Details of Compensa tor I o -
. . NIL
awarded, if any. R
A
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lace of Camp: ESO Office, Naktidec:, TEYYODL

Appeared

For the Complainant- Srikara Sahu

For the Respondent - SDO(Eleciricar;, Rairakhol, TPWODL.

GRF Case No- BRL/386/2024
Srikara Sahu COMPLAINANT
Jagannath Prasad, Naktideol
Dist-Sambalpur
Con No-4164-3301-0153
VRS
SDO(Electrical), Rairakhol, TPWODL . OPPOSITE PARTY

Srikara Sahu has appeared on Dt. 13.05.2024 at the camp held at ESO Office, Naktideol and submitted a
written complaint wherein he has stated about billing dispute & requested to revise/rectify the same.
SUBMISSIGN OF OPPOSITE PARTY

The opposite party has not svHmitted any relevant document in this case.
OBSERVATION

The case is pursued with all documents available in records submitted by the complainant and merit of

the case. On examining the case in detzils, the Forum observed that the complainant is a LT-DOM consumer
having CD 1KW with date of initial power supply 07.09.2002 as seen from FG/Samadhan App. The complainant
has raised objection on billing dispute with prayer to revise the bill. This Forum has gone through the billing data

o
¢

base and found nc merit in this case for bill revision and accordingly dismissed.

Accordingly, the case is disposed of.

A.K. Satapathy
€o-t)yted Mewibeey gire%%;lent)
Grievance Redressal Forum riew ent
T Cop¥ith; Burla - 768¢. A 268017 e ng’;;, R;dre.s'ml Forum
1. Srikara Sahu, Jagannat: Prash ﬁ%&%ﬁéo:f‘ﬂfsf—f}mbalpm » Burla - 76801 7

2. Sub-Divisional Officer (Elect.) Rairakhol, TPWODL, with the direction to serve one copy of the order
to the Complainant/Cox:sumer
3. Dxe.aidve Engineer (Elect.), SEED, Ti*W GLL, Sambalpur

4. The Chief Legal-cum-Nodal Officer, T¥WOLL, Burla for information. i

“If the complainant is aggrieved either by this order or due to non-implementation of the order of the Grievance
Redressal Forum i t'me, he/she is at liberty tc make representation to the Ombudsman I, Grs. No.3R-2(S),
GRIDCO Colony. P.O:Bhoinagar, 2bubanecswar-751022 (Tel No. 0674-2543825 and Fax No. 0674-2546264)
within 30 days from the date of this order of the Grievance Redressal Forums.”

This Order oan he accessed o1 OCRC v -hs 't ), wwnw.criere org under the “head “Cases-> “GRE”. )
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